
Deliver better customer 
experience. Detect threats. 
Hyperautomation drives growth for 
BFSI companies with a feather touch.

Rising complexities in the day-to-day activities of BFSI (Banking Financial Services and 
Insurance) companies have driven the large-scale adoption of automation. But when these 
technologies aren’t connected and interacting with each other, the risks range from missed 
opportunities to fraud and much more. 

Hyperautomation with Expleo improves efficiency by unifying disparate technologies within 
your business. On top of freeing up staff for more skilled work, it also helps refine data, engage 
your customers, and accelerate innovation and growth. 

Here we’ll give you a bird’s-eye view of the current state of automation in the field and what 
the future could look like with hyperautomation.

The state of automation 
within BFSI today

Fighting financial fraud

Robotic Process Automation (RPA) brings 
capacity, capability and certainty that massively 
outperforms human efforts. 

Financial institutions are leveraging RPA to predict 
patterns, prevent fraud and reduce the risk of 
financial and reputational damage. 

Engaging customers

Customers have changed; the way they interact 
has changed and so have their expectations.

Companies are using Natural Language Processing 
(NLP) to enable their chatbots to hold intelligent 
conversations at speed and volume, with the aim 
of elevating the customer experience.

Driving efficiencies 

Many companies have been slowed by legacy 
systems and increasingly stringent regulations. 
Automation and RPA can provide a much needed 
efficiency boost to functions throughout  
your business. 

BFSI players use Business Process 
Management (BPM) to discover, 
model, analyse, measure, optimise, 
and automate processes by enabling 
technologies like cloud-powered RPA.

https://ifr.org/ifr-press-releases/news/robots-double-worldwide-by-2020
https://expleo.com


Hyperautomation:
the natural next 

step in your  
automation journey. 

Deliver better customer experience. 
Detect threats. Hyperautomation 
drives growth for BFSI companies 
with a feather touch. 

Hyperautomation: rise 
above industry disruption 
One of the main factors driving the growth of FinTech disruptors is their ability to 
integrate multiple technologies to innovate and enhance the customer’s experience. 

By adopting hyperautomation, traditional players can deliver the experience which 
customers expect while keeping up with industry changes.

Activating advanced analytics 

BFSI companies are generating more data than 
ever from their customers. Using ‘always-on’ 
analytics can help get a deeper understanding 
of each customer and suggest more relevant 
advice and products. The result: greater 
satisfaction and loyalty. 

Adopting an agile approach 

The constant changes within the sector demand 
an agile approach that helps address pain points 
when and where they arise. Hyperautomation can 
be deployed company-wide, so the changes can 
be implemented at speed while simultaneously 
yielding quick and exponential improvements.

If you want to know what hyperautomation could bring 

to your organisation, get in touch with our experts: 

Building an AI-first mindset 

By leveraging AI and upskilling their teams 
to use it, the BFSI sector can fast track  
innovations, iron out inefficiencies, and  
improve employee engagement. 

AI will generate an additional 
€1 trillion of value annually for 
the global banking industry.
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1 - McKinsey & Company https://tinyurl.com/3xpchhnp

‘Hyperautomation: From 
Incremental Benefits to 
Exponential Outcomes,’ 
dives deeper into the topic.

Read the report

Transform your organisation 

https://ifr.org/ifr-press-releases/news/robots-double-worldwide-by-2020

